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❖ Switch User Role to ADMIN
➢ Goto User Mgmt Menu
➢ Goto View/Edit User
➢ Find the User and Click Edit
➢ Change “Primary Admin User” from No to Yes
➢ Click Save

❖ Deactivate User
➢ Goto View/Edit User
➢ Find the User and Click Edit
➢ Change “Status” from Active to Not Active
➢ Click Save


